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TITLECHECKER® SEARCH
RESULT - PROPERTY DETAIL CRITICAL 

RESULT - OWNERSHIP ATTENTION REQUIRED ?

RESULT - USE ATTENTION REQUIRED ?

TITLECHECKER® ANALYSIS OF TITLE 123456
PROPERTY DETAIL
Address 1 Sample Lane, Sample Town, AA1 1AA ?

Proprietor Mr Adam Sample ?

Tenure Leasehold ?

Grade Of Title Absolute 

Price Paid The price stated to have been paid on 26/04/2013 was £61,000. ?

Length Of Ownership 0 years, 1 month, 2 days 

Date Of Registration 16/08/1976
New Lender Sample Bank PLC

OWNERSHIP
Additional Leasehold Info Attention required ? Land Removed from Title No entry on title 

Additional Property Info No entry on title  Multiple Titles No entry on title 

Cautions No entry on title  Notices No entry on title 

Chancel Repair Liability No entry on title  Restrictions No entry on title 

Death of Proprietor No entry on title  Right to Buy No entry on title 

Existing Charges No entry on title  Inhibitions No entry on title 

Freehold Flat No entry on title  Term of Lease Attention required ?

Home Rights No entry on title 

USE
Easements (Benefit) Attention required ? Provision or Other No entry on title 

Easements (Burden) Attention required ? Rentcharges No entry on title 

Enlargement of Lease No entry on title  Restrictive Covenants No entry on title 

Flying Freehold No entry on title  Subject to Existing Leases No entry on title 

Mineral Rights No entry on title  Third Party Interests No entry on title 

Personal Covenants No entry on title  

REGIONAL RECOMMENDED SERVICES 

RESULT COAL ?

Actions to consider Please see the regional recommended services for a full breakdown 

CHANCELCHECK® SEARCH 

RESULT Unknown / Not requested at point of order ?

Actions to consider 
As an overriding interest Chancel Repair Liability could affect this title. Further investigation may be 
instigated or carried out via a ChancelCheck®. ChancelSure® Insurance is available to cover this potential 
risk. 

For our Terms and Conditions please visit www.clsl.co.uk/about-cls/terms-and-conditions 

This service is only available to properties situated in England and Wales.  The data used to compile the TitleChecker® is produced by the Land Registry and is a reflection of the information used to produce the 
Office Copy Entries for the property.  It should be noted that Conveyancing Liability Solutions Limited holds no responsibility for any errors and omissions contained within the data provided to them nor any 
misinterpretation thereof. This Summary and Report is produced as a guidance tool only and should not be construed as advice relating to the matters affecting this property.  If in doubt it is suggested that you 
fully review the Office Copy Entries provided. This Summary and Report is issued subject to the Conveyancing Liability Solutions Limited Terms and Conditions. 

TitleChecker® is provided with the benefit of a Search Insurance policy offering cover up to a market value of £2m where there is an error in the Land Registry Data.
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PROPERTY DETAIL - CRITICAL 
Entry Position Details CML Lender's Handbook - Halifax 
Length of 
Ownership 

B1 The Proprietor has owned this property 
for less than 6 months. 

Part 1: 5.1.1: Please report to us immediately if the owner or 
registered proprietor has been registered for less than six months.
Part 2: 5.1.1: If different from 1.11, the contact point if the seller 
has owned the property for less than 6 months: Customer Service 
Centre (see offer for address and fax number) For remortgage 
applications, the customer must have owned the property for at 
least 6 months. Sub-sales, where the seller has owned the property 
for less than 6 months, and back to back transactions are not 
acceptable. We also regard as sub-sales cases where the seller 
acquires the freehold (or superior leasehold) title to the property, 
which they then immediately sell on to the borrower by the grant 
to them of a lease (or sub-lease). Applications which involve 
assignable contracts or irrevocable powers of attorney in favour of 
intervening sellers are not acceptable. You should also report any 
other structure to the transaction which has a similar effect. If you 
consider that there are reasons for the use of any of the above 
arrangements which mean the case is acceptable, you should 
report the details. We shall then consider whether or not it is 
acceptable. 

PROPERTY DETAIL - ATTENTION REQUIRED 
Entry Position Details CML Lender's Handbook - Sample Bank PLC
Address A1 The address on the title, being 

Flat 1, 1 Sample Lane, Sample Town.
AA1 1AA does not match the address 
provided 1 Sample Lane, Sample Town. 
AA1 1AA. 

Part 1: 4.2: You must take reasonable steps to verify that there are 
no discrepancies between the description of the property as valued 
and the title and other documents which a reasonably competent 
conveyancer should obtain, and, if there are, you must tell us 
immediately. 
Part 1: 6.2.1: These must be clearly defined by reference to a 
suitable plan or description. They must also accord with the 
information given in the valuation report, if this is provided to you. 
You should check with the borrower that the plan or the 
description accords with the borrower's understanding of the 
extent of the property to be mortgaged to us. You must report to 
us (see part 2), if there are any discrepancies.
Part 2: 6.2.1: If different from 1.11, contact if any discrepancies in 
property's description: Customer Service Centre. (see offer for 
address and fax number) 

Proprietor The names of the registered proprietors 
stated on the title is/are Mr Adam 
Dean Sample and does not 
match the names provided, which 
was/were Mr Adam Sample. 

Part 1: 5.2.1: Please report to us immediately if the person selling 
to the borrower is not the owner or registered proprietor unless 
the seller is: a personal representative of the registered proprietor; 
oran institutional mortgagee exercising its power of sale; 
ora receiver, trustee-in-bankruptcy or liquidator; ora developer or 
builder selling a property acquired under a part-exchange scheme; 
ora Registered Housing Provider (Housing Association) exercising a 
power of sale.
Part 2: 5.2.1: If different from 1.11, the contact point if the seller is 
not the owner or registered proprietor and is not listed in the 
exceptions above: No comment from lender
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Price Paid The current Property Value is 392% 
more/less than the amount paid in the 
most recent transaction reported to 
Land Registry. 

Part 1: 5.16.3: If you are aware that the title to the property is 
subject to a deed of gift or a transaction at an apparent undervalue 
completed within five years of the proposed mortgage then you 
must be satisfied that we will acquire our interest in good faith and 
will be protected under the provisions of the Insolvency (No 2) Act 
1994 against our security being set aside. If you are unable to give 
an unqualified certificate of title, you must arrange indemnity 
insurance (see section 9).
Part 1: 5.16.4: You must also obtain clear bankruptcy searches 
against all parties to any deed of gift or transaction at an apparent 
undervalue. 

Tenure A1 The tenure of this property is Leasehold. Part 1: See the CML Guidance Checklist for a Leasehold Property at 
the back of the TitleChecker®.
Part 2: To view Part 2 of the CML requirements, please see the CML 
Guidance Checklist for a Leasehold Property at the back of the 
TitleChecker®.

OWNERSHIP - ATTENTION REQUIRED 
Entry Position Details CML Lender's Handbook - Sample Bank PLC
Term of 
Lease 

A The Lease under which the Property is 
held has a remaining term of 958 years, 
9 months, 6 days. 

Part 1: 5.14.1: Our requirements on the unexpired term of a lease 
offered as security are set out in part 2.
Part 2: 5.14.1: What minimum unexpired lease term does the 
lender accept? Minimum 70 years from the date of the mortgage. 

Additional 
Leasehold 
Info 

A3 Extract from title: There are excepted 
from the effect of registration all 
estates, rights, interests, powers and 
remedies arising upon, or by reason of, 
any dealing made in breach of the 
prohibition or restriction against 
dealings therewith inter vivos contained 
in the Lease. 

Part 1: Does the additional information impact on the 
requirements of the lender? See CML Guidance Checklist for a 
Leasehold Property at the back of the TitleChecker®.
Part 2: To view Part 2 of the CML requirements, please see the CML 
Guidance Checklist for a Leasehold Property at the back of the 
TitleChecker®.

Additional 
Leasehold 
Info 

A4 Extract from title: The landlord's title is 
registered. 

Part 1: Does the additional information impact on the 
requirements of the lender? See CML Guidance Checklist for a 
Leasehold Property at the back of the TitleChecker®.
Part 2: To view Part 2 of the CML requirements, please see the CML 
Guidance Checklist for a Leasehold Property at the back of the 
TitleChecker®.

USE - ATTENTION REQUIRED 
Entry Position Details CML Lender's Handbook - Sample Bank PLC
Easements 
(Burden) 

C1 Extract from title: The land is subject to 
the following rights granted by a Deed 
dated 27 July 1973 made between (1) 
Sample Building Contractors Limited 
(Grantors) (2) Sample Trust Limited 
and (3) The Sample Electricity
Board (the Board):- 

Part 1: 5.6.1: The title to the property must be good and 
marketable free of any restrictions, covenants, easements, charges 
or encumbrances which, at the time of completion, might 
reasonably be expected to materially adversely affect the value of 
the property or its future marketability (but excluding any matters 
covered by indemnity insurance) and which may be accepted by us 
for mortgage purposes. Our requirements in respect of indemnity 
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insurance are set out in section 9. You must also take reasonable 
steps to ensure that, on completion, the property will be vested in 
the borrower.

Please view your recommended products for details regarding 
'Enforcement of Known or Unknown Rights of Way' and/or   
'Easements Insurance'.   
  

Easements 
(Burden) 

A5 Extract from title: Unless otherwise 
mentioned the title includes any legal 
easements granted by the registered 
lease(s) but is subject to any rights that 
it reserves, so far as those easements 
and rights exist and benefit or affect the 
registered land. 

Part 1: 5.6.1: The title to the property must be good and 
marketable free of any restrictions, covenants, easements, charges 
or encumbrances which, at the time of completion, might 
reasonably be expected to materially adversely affect the value of 
the property or its future marketability (but excluding any matters 
covered by indemnity insurance) and which may be accepted by us 
for mortgage purposes. Our requirements in respect of indemnity 
insurance are set out in section 9. You must also take reasonable 
steps to ensure that, on completion, the property will be vested in 
the borrower.

Please view your recommended products for details regarding
'Enforcement of Known or Unknown Rights of Way' and/or 
'Easements Insurance' 
 

Easements 
(Benefit) 

A5 Extract from title: Unless otherwise 
mentioned the title includes any legal 
easements granted by the registered 
lease(s) but is subject to any rights that 
it reserves, so far as those easements 
and rights exist and benefit or affect the 
registered land. 

Part 1: 6.9.1: You must take all reasonable steps to check that the 
property has the benefit of all easements necessary for its full use 
and enjoyment. All such rights must be enforceable by the 
borrower and the borrower's successors in title. If they are not 
check part 2 for our requirements.
Part 2: 6.9.1: If different from 1.11, contact point if necessary 
easements are absent: Customer Service Centre. (see offer for 
address and fax number) 
Part 1: 6.9.2: If the borrower owns adjoining land over which the 
borrower requires access to the property or in respect of which 
services are provided to the property, this land must also be 
mortgaged to us. 

Please view your recommended products for details regarding 
'Absence of Easement Insurance'. 
  

Easements 
(Benefit) 

C1 Extract from title: "FULL AND FREE 
RIGHT AND LIBERTY for the Board and 
their successors in title and all persons 
authorised by them to lay construct and 
use and thereafter from time to time to 
inspect maintain repair alter relay and 
renew such electric cables and lines and 
conduits ducts or pipes for containing 
the same as the Board may from time to 
time require in connection with their 
undertaking along and under the strips 
of land (hereinafter called "the 
Easement Land") situated on the north 
east side of Sample Lane and shown 
coloured yellow on the plan annexed 

Part 1: 6.9.1: You must take all reasonable steps to check that the 
property has the benefit of all easements necessary for its full use 
and enjoyment. All such rights must be enforceable by the 
borrower and the borrower's successors in title. If they are not 
check part 2 for our requirements.
Part 2: 6.9.1: If different from 1.11, contact point if necessary 
easements are absent: Customer Service Centre. (see offer for 
address and fax number) 
Part 1: 6.9.2: If the borrower owns adjoining land over which the 
borrower requires access to the property or in respect of which 
services are provided to the property, this land must also be 
mortgaged to us. 

Please view your recommended products for details regarding 
'Absence of Easement Insurance'. 
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hereto being part of the land comprised 
in the Title above mentioned and for this 
purpose the right of the Board to break 
open the surface or surfaces of the 
Easement Land so far as this may be 
necessary from time to time reinstating 
the same as soon as possible thereafter 
to the satisfaction of the Grantors." 

  

REGIONAL RECOMMENDED SERVICES - RESULTS
Entry Description
BALL CLAY MINING No risk indicated. 

BRINE EXTRACTION No risk indicated. 

CHESHIRE BRINE No risk indicated. 

COAL Areas which may be affected by coal mining activity. ?

FLOOD No risk indicated. 

HIGH SPEED 2 RAIL No risk indicated. 

LIMESTONE No risk indicated. 

RADON No risk indicated. 

SUBSIDENCE RISK No risk indicated. 

TIN MINING No risk indicated. 

RELEVANT LOCAL AUTHORITY - RESULTS
Authority Type Name
Local Authority Sample County Borough Council 

RELEVANT WATER UTILITIY PROVIDER - RESULTS
Authority Type Name
Water Utility Sample Water Company 
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RECOMMENDED PRODUCT - Enforcement of Known or Unknown Rights of Way and/or 
Easements Insurance
Underwriting Criteria   Please ensure that you can comply with the underwriting criteria below:

1. The Property is a single private residence and/or commercial premise in England or Wales which has existed and has remained 
unaltered for a period of at least 12 months immediately prior to the Inception Date, and 

i. is fully enclosed by well-established and clearly defined physical boundaries which have existed for a continuous period of 
at least 5 years prior to the inception of the Policy. 

ii. is or may be subject to a private right of way/easement over, through or under the Property granted or reserved at least 
20 years prior to the inception of the Policy, whether or not full particulars of such right or easement have been 
ascertained at the Inception Date 

2. Neither the purchaser nor the current owner is aware of any dispute, objection or communication relating to any right of 
way/easement over, through or under the Property. 

3. No change of use of, or development works to, the Property are intended. 
4. The Property has been fully enclosed by well-established and clearly defined physical boundaries for a continuous period of at least 

5 years prior to the inception of the Policy. 
5. Neither the purchaser nor the current owner is aware of any party exercising or attempting to exercise the right of way/easement 

at any time during the 5 years immediately prior to the inception of the Policy. 
6. The easement does NOT relate to rights of air or mineral rights. 

Where the underwriting criteria cannot be met, please contact our underwriting team on 01732 897 530 or email express@clsl.co.uk 
for a bespoke solution.

Premium  Table (all premiums are inclusive of IPT) Premiums stated below are for both residential and commercial properties.

To receive a 20% discount off the below Premiums, enter your TitleChecker Voucher Code at www.clsl.co.uk.

  Limit of Indemnity   Premium   Limit of Indemnity   Premium
Up to and including £150,000 £130.00 Up to and including £1,000,000 £470.00 
Up to and including £250,000 £165.00 Up to and including £1,500,000 £615.00 
Up to and including £500,000 £240.00 Up to and including £2,000,000 £700.00 
Up to and including £750,000 £350.00 Up to and including £3,000,000 £810.00 

How to Order

1. Visit www.clsl.co.uk and Click ‘Log In’ or ‘Register’
2. Enter your TitleChecker® Voucher Code on the home page (in the bottom right hand corner) and click 'View'.

This will then list your TitleChecker® Recommended Products, where you can download a sample policy.
3. Tick the box next to the policy(s) that you would like to order and click either ‘Get Draft’ or ‘Start Order’.
4. Confirm the underwriting criteria can be met.

If all criteria can be met then click on the ‘I confirm’ button.
5. Choose the limit of indemnity and enter the client’s details

By selecting the required limit of indemnity the price is confirmed in the top right-hand corner. The TitleChecker® 20% discount will 
be displayed on the final order page.

6. Confirm your order details and click ‘Order’ or if it is a draft click ‘Save Draft' or ‘Print’. 
If ordered the policy will be on risk immediately and emailed to you within seconds. 
If saved, your policy will be in your Case Files to put on risk when required.

A     The Property is a single house or flat in England or Wales; and
B     The house of flat has existed unaltered for the previous 12 months; and 
C     Any right or easement to be insured against is more than 10 years old; and
D     Neither the seller nor the buyer is aware of any third party exercising or attempting to exercise the right or easement in  
       question over the Property; and
E     Neither the seller nor the buyer has communicated with any third party regarding rights and easements over or under the  
       Property; and
F     The seller has confirmed that the Property’s boundaries have been fenced or otherwise clearly demarcated by other  
        structures for the previous 24 months.

Please ensure that your can comply with the statement of fact below:

1.     Visit www.clsl.co.uk and Click ‘Log In’ or ‘Register’
2.     Enter your TitleChecker® Voucher Code on the home page (in the bottom right hand corner) and click ‘View’. 
        This will then list your TitleChecker® Recommended Products, where you can download a sample policy. 
3.     Tick the box next to the policy(s) that you would like to order and click either ‘Get Draft’ or ‘Start Order’. 
4.     Confirm the underwriting criteria can be met. 
        If all criteria can be met then click on the ‘I confirm’ button. 
5.     Choose the limit of indemnity and enter the client’s details 
        By selecting the required limit of indemnity the price is  
        confirmed in the top right-hand corner. The TitleChecker® 20% discount will be displayed on the final order page.
6.     Confirm your order details and click ‘Order’ or if it is a draft click ‘Save Draft’ or ‘Print’. If ordered the policy will be on  
        risk immediately and emailed to you within seconds. If saved, your policy will be in your Case Files to put on risk  
        when required.

        If ordered the policy will be on risk immediately and emailed to you within seconds
        If saved your policy will be in your Case Files to put on risk when required.

Where the statement of fact cannot be met, please contact our underwriting team on 01732 897530  
or email express@clsl.co.uk for a bespoke solution.

Statement of Fact
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RECOMMENDED PRODUCT - Absence of Easement Insurance
Underwriting Criteria   Please ensure that you can comply with the underwriting criteria below:

1. The Property is a private residential house or flat and/or commercial premises in England or Wales which has existed and has 
remained unaltered for a period of at least 12 months immediately prior to the Inception Date, and 

i. the use of the access and/or services has continued without interruption and as of right for at least 12 months 
immediately prior to the inception of the Policy, and 

ii. there is no formal grant or reservation of an easement for any of the services connecting to and serving the Property, 
and/or 

iii. there is no formal grant or reservation of a right of way for access to and egress from the Property with or without 
vehicles. 

2. None of the following are intended: change of existing use of the Property; change of the nature of the use of the access and/or the 
services; development works on the Property and/or the services and/or the access 

3. Neither the purchaser nor the current owner is aware of any dispute, objection or communication with respect to the absence of 
easements. 

4. The easement for which there is no formal grant or reservation is of the type referred to at 1 (ii) and (iii) above only. 
5. Use of the access and/or services prior to the inception of the Policy has not been expressly permitted by a Third Party. 
6. The access is over land which is NOT registered as Town or Village Green or Common Land. 
7. The Services for which cover is required are NOT connected to a septic tank or similar installation. 

Where the underwriting criteria cannot be met, please contact our underwriting team on 01732 897 530 or email express@clsl.co.uk 
for a bespoke solution.

Premium  Table (all premiums are inclusive of IPT) Premiums stated below are for both residential and commercial properties.

To receive a 20% discount off the below Premiums, enter your TitleChecker Voucher Code at www.clsl.co.uk.

  Limit of Indemnity   Premium   Limit of Indemnity   Premium
Up to and including £75,000 £62.00 Up to and including £750,000 £305.00 
Up to and including £150,000 £88.00 Up to and including £1,000,000 £385.00 
Up to and including £250,000 £125.00 Up to and including £1,500,000 £485.00 
Up to and including £350,000 £165.00 Up to and including £2,000,000 £585.00 
Up to and including £500,000 £188.00 Up to and including £3,000,000 £770.00 

How to Order

1. Visit www.clsl.co.uk and Click ‘Log In’ or ‘Register’
2. Enter your TitleChecker® Voucher Code on the home page (in the bottom right hand corner) and click 'View'.

This will then list your TitleChecker® Recommended Products, where you can download a sample policy.
3. Tick the box next to the policy(s) that you would like to order and click either ‘Get Draft’ or ‘Start Order’.
4. Confirm the underwriting criteria can be met.

If all criteria can be met then click on the ‘I confirm’ button.
5. Choose the limit of indemnity and enter the client’s details

By selecting the required limit of indemnity the price is confirmed in the top right-hand corner. The TitleChecker® 20% discount will 
be displayed on the final order page.

6. Confirm your order details and click ‘Order’ or if it is a draft click ‘Save Draft' or ‘Print’. 
If ordered the policy will be on risk immediately and emailed to you within seconds. 
If saved, your policy will be in your Case Files to put on risk when required.

Please ensure that your can comply with the statement of fact below:

A      The Property is a single house or flat in England or Wales; and
B      The house or flat has existed for the previous 12 months ; and 
C      The seller has lived in the house and used the Access Way and/or the Services on a regular basis over the previous  
       12 months  without objection or permission from anyone; and
D      Neither the  seller nor the buyer of the Property is aware of any dispute regarding the use of the Access Way and/or  
        the Services; and
E      Neither the seller nor the buyer of the Property is aware of any demands or payments having been made in respect of the  
        use or maintenance of the Access Way and/or the Services; and
F      The Access Way does not cross land registered as common land or a town or village green.

1.     Visit www.clsl.co.uk and Click ‘Log In’ or ‘Register’
2.     Enter your TitleChecker® Voucher Code on the home page (in the bottom right hand corner) and click ‘View’. 
        This will then list your TitleChecker® Recommended Products, where you can download a sample policy. 
3.     Tick the box next to the policy(s) that you would like to order and click either ‘Get Draft’ or ‘Start Order’. 
4.     Confirm the underwriting criteria can be met. 
        If all criteria can be met then click on the ‘I confirm’ button. 
5.     Choose the limit of indemnity and enter the client’s details 
        By selecting the required limit of indemnity the price is  
        confirmed in the top right-hand corner. The TitleChecker® 20% discount will be displayed on the final order page.
6.     Confirm your order details and click ‘Order’ or if it is a draft click ‘Save Draft’ or ‘Print’. If ordered the policy will be on  
        risk immediately and emailed to you within seconds. If saved, your policy will be in your Case Files to put on risk  
        when required.

        If ordered the policy will be on risk immediately and emailed to you within seconds
        If saved your policy will be in your Case Files to put on risk when required.

Statement of Fact

Where the statement of fact cannot be met, please contact our underwriting team on 01732 897530  
or email express@clsl.co.uk for a bespoke solution.
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CML GUIDANCE CHECKLIST - LEASEHOLD PROPERTY Checklist

Lender: {ŀƳǇƭŜ .ŀƴƪ t[/
5.14.2 There must be no provision for forfeiture on the insolvency of the tenant or any superior tenant. Y/N

5.14.3

The only situations where we will accept a restriction on the mortgage or assignment (whether by a tenant or a 
mortgagee) of the lease is where the person whose consent needs to be obtained cannot unreasonably withhold giving 
consent. The necessary consent for the particular transaction must be obtained before completion. If the lease requires 
consent to an assignment or mortgage to be obtained, you must obtain these on or before completion (this is particularly 
important if the lease is a shared ownership lease). You must not complete without them. 

Y/N

5.14.4

You must take reasonable steps to check that:there are satisfactory legal rights, particularly for access, services, support, 
shelter and protection; andthere are also adequate covenants and arrangements in respect of the following matters, 
buildings insurance, maintenance and repair of the structure, foundations, main walls, roof, common parts, common 
services and grounds (the "common services").

Y/N

5.14.5
You should ensure that responsibility for the insurance, maintenance and repair of the common services is that of:the 
landlord; orone or more of the tenants in the building of which the property forms part; orthe management company - 
see sub-section 5.15.

Y/N

5.14.6
Where the responsibility for the insurance, maintenance and repair of the common services is that of one or more of the 
tenants the lease must contain adequate provisions for the enforcement of these obligations by the landlord or 
management company at the request of the tenant.

Y/N

5.14.7

In the absence of a provision in the lease that all leases of other flats in the block are in, or will be granted in, substantially 
similar form, you should take reasonable steps to check that the leases of the other flats are in similar form. If you are 
unable to do so, you should effect indemnity insurance (see section 9). This is not essential if the landlord is responsible 
for the maintenance and repair of the main structure.

Y/N

5.14.8 We do not require enforceability covenants mutual or otherwise for other tenant covenants. Y/N

5.14.9
We have no objection to a lease which contains provision for a periodic increase of the ground rent provided that the 
amount of the increased ground rent is fixed or can be readily established and is reasonable. If you consider any increase 
in the ground rent may materially affect the value of the property, you must report this to us (see part 2).

Y/N

5.14.9
If different from 1.11, contact point for matters connected with the lease: Customer Services Centre,(see offer for address 
and fax number) 

Y/N

5.14.10
You should enquire whether the landlord or managing agent foresees any significant increase in the level of the service 
charge in the reasonably foreseeable future and, if there is, you must report to us (see part 2).

Y/N

5.14.10 If different from 1.11, contact for service charge matters: Customer Services Centre,(see offer for address and fax number) Y/N

5.14.11
If the terms of the lease are unsatisfactory, you must obtain a suitable deed of variation to remedy the defect. We may 
accept indemnity insurance (see section 9). See part 2 for our requirements. 

Y/N

5.14.11
Does the lender accept indemnity insurance where the terms of the lease are unsatisfactory? Yes, subject to the 
requirements of section 9 being met. 

Y/N

5.14.12

You must obtain on completion a clear receipt or other appropriate written confirmation for the last payment of ground 
rent and service charge from the landlord or managing agents on behalf of the landlord. Check part 2 to see if it must be 
sent to us after completion. If confirmation of payment from the landlord cannot be obtained, we are prepared to 
proceed provided that you are satisfied that the absence of the landlord is common practice in the district where the 
property is situated, the seller confirms there are no breaches of the terms of the lease, you are satisfied that our security 
will not be prejudiced by the absence of such a receipt and you provide us with a clear certificate of title.

Y/N

5.14.12 Does the lender require a clear ground rent/service charge receipt to be sent to you? No, please forward to the borrower. Y/N

5.14.13

Notice of the mortgage must be served on the landlord and any management company immediately following 
completion, whether or not the lease requires it. If you cannot obtain receipt of the notice then, as a last resort, suitable 
evidence of the service of the notice on the landlord should be provided. Check part 2 to see if a receipted copy of the 
notice or evidence of service must be sent to us after completion.

Y/N

5.14.13
Does the lender require a receipted copy of notice or evidence of service to be sent to you? Please supply a copy on 
completion and forward the original to the borrower. 

Y/N

5.14.14
We will accept leases which require the property to be sold on the open market if re-building or reinstatement is 
frustrated provided the insurance proceeds and the proceeds of sale are shared between the landlord and tenant in 

Y/N
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Lender: {ŀƳǇƭŜ .ŀƴƪ t[/
proportion to their respective interests.

5.14.15
You must report to us (see part 2) if it becomes apparent that the landlord is either absent or insolvent. If we are to lend, 
we may require indemnity insurance (see section 9). See part 2 for our requirements.

Y/N

5.14.15a
If different from 1.11, contact point if there is an absentee/insolvent landlord: {ŀƳǇƭŜ .ŀƴƪ Helpdesk, Mortgage Services, 
{ŀƳǇƭŜ wƻŀŘΣ {ŀƳǇƭŜ ¢ƻǿƴΦ //1 м//.  Y/N

5.14.15b
Does the lender accept indemnity insurance if the landlord is absent or insolvent? Yes, subject to the requirements of 
section 9 being met. 

Y/N

5.14.16

If the leasehold title is registered but the lease has been lost, we are prepared to proceed provided you have checked a 
Land Registry produced copy of the registered lease. Whilst this will not be an official copy of the lease you may accept it 
as sufficient evidence of the lease and its terms when approving the title for mortgage purposes provided it is, on its face, 
a complete copy.

Y/N

5.15.1

In paragraphs 5.15.1 to 5.15.2 the following meanings shall apply:“management company” means the company formed to 
carry out the maintenance and repair of the common parts;“common parts” means the structure, main walls, roof, 
foundations, services, grounds and any other common areas serving the building or estate of which the property forms 
part.If a management company is required to maintain or repair the common parts, the management company should 
have a legal right to enter the property; if the management company’s right to so enter does not arise from a leasehold 
interest, then the tenants of the building should also be the members of the management company.  If this is not the 
case, there should be a covenant by the landlord to carry out the obligations of the management company should it fail to 
do so. For leases granted before 1 September 2000, if the lease does not satisfy the requirements of paragraph 5.15.1 but 
you are nevertheless satisfied that the existing arrangements affecting the management company and the maintenance 
and repair of the common parts and you are able to provide a clear certificate of title, then we will rely on your 
professional judgement.

Y/N

5.15.2

You should make a company search and verify that the company is in existence and registered at Companies House. You 
should also obtain the management company's last three years' published accounts (or the accounts from inception if the 
company has only been formed in the past three years). Any apparent problems with the company should be reported to 
us (see part 2). If the borrower is required to be a shareholder in the management company, check part 2 to see if you 
must arrange for the share certificate, a blank stock transfer form executed by the borrower and a copy of the 
memorandum and articles of association to be sent to us after completion (unless we tell you not to). If the management 
company is limited by guarantee, the borrower (or at least one of them if two or more) must become a member on or 
before completion.

Y/N

5.15.2a
If different from 1.11, contact point if there are apparent problems with the management company: {ŀƳǇƭŜ .ŀƴƪΣ
Mortgages Helpdesk, Mortgage Services, {ŀƳǇƭŜ Road, {ŀƳǇƭŜ ¢ƻǿƴΣ //1 м//. 

Y/N

5.15.2b Does the lender need to be sent the management company share certificate? No, please forward to the borrower. Y/N

5.15.2c Does the lender need to be sent the signed blank stock transfer form? No Y/N

5.15.2d
Does the lender need to be sent the management company's memorandum and articles of association? Please supply 
copies on completion and forward the originals to the borrower. 

Y/N

RECOMMENDED PRODUCT - LEASEHOLD PROPERTY
When you have considered the Terms of the Lease, one of the following policies may be applicable to the transaction:

Absent Landlord Insurance
Provides cover for any losses arising as a result of an absent landlord including: breaches of covenants 
contained in the lease unknown to the insured; inability to enforce the maintenance or repair covenants 
against other lessees involved; and failure to make ground rent payments due under the lease.

Contingent Buildings Insurance

Provides cover for loss arising out of damage/destruction to a property leading to the insured being unable 
to reinstate/repair the property as a result of defective insurance provisions in the lease of the property.  
E.g.  Cover for the lessee should the property collapse and the insurance held by the landlord is insufficient 
to cover the repair/reinstatement costs of the premises.

Flat / Maisonette Indemnity 
Insurance

Provides cover for loss arising from the insured being unable to undertake or enforce any repair or 
maintenance of the premises and obtain reimbursement or contributions toward such work from the 
owner due to the absence or inadequacy of any covenants in the lease, or the absence of a landlord’s 
covenant assuming the obligations of such repair should any management company fail to do so.
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Forfeiture of Lease 
(Bankruptcy/Insolvency) 
Mortgagee Insurance

Provides cover for a lender in the event of a forfeiture of lease resulting from the bankruptcy/insolvency of 
the lessee and the loss arising from this together with any loss caused by the exercise of legal rights of re-
entry by the lessor in accordance with any determination clause in the lease.

Forfeiture of Lease (Breach of 
Covenant) Mortgagee 
Insurance

Provides cover for a lender in the event of a forfeiture of lease resulting from the breach by the lessee of 
any covenant in the lease and the loss arising from this together with any loss caused by the exercise of 
legal rights of re-entry by the lessor in accordance with any determination clause in the lease.
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What is TitleChecker®? 
 
TitleChecker® interrogates the Land Registry records contained in an OC1 and where an entry requiring lender 
consideration is identified, it provides the relevant CML Part 1 and Part 2 responses specific to the entry, assisting 
the conveyancer in identifying lender compliant solutions. The report is split into three sections: 
 

1. PROPERTY DETAIL 
The basic elements of the Land Registry title, e.g. tenure or grade of title. 

2. OWNERSHIP 
Identifies matters that may affect the proprietors legal and/or beneficial interest in the property, e.g. a 
caution or notice. 

3. USE 
Relates to matters that may affect the proprietors intended use of the property, e.g. restrictive covenants 
or mineral rights. 

 
TitleChecker® offers a summarised result for each of the above sections, itemised clearly at the top of the report. The 
overview analysis of each component is listed below. Where the report requires attention or is critical, a detailed 
analysis with solutions is provided. 
 

Validated / No Entry On Title  This aspect of the title complies with the CML Handbook Part 1 and Part 2 
(where lender is identified) and/or there are no adverse matters on the title. 

Attention Required ? There may be a discrepancy between the instructed information compared 
to the title OR this element of the title is deemed adverse. 

Critical  There is an element of the title that fundamentally contravenes with the 
lending criteria of the proposed new lender. 

 
Why TitleChecker®? 
 
TitleChecker® offers the following benefits: 
 

– CML 
TitleChecker® assists the conveyancer in establishing the protocol for activity during a conveyancing 
transaction, if you are required to review the lenders files. TitleChecker® Reviews both Part 1 & Part 2 of 
the CML (where Lender is identified). 

– Audit Trail 
TitleChecker® provides clients with an audit trail, highlighting any areas that require further investigation 
with an amber or red flag (where no issues are identified, a green flag will be shown) 

– CQS 
The CQS has established a process to ensure that the seller’s solicitor investigates and discloses any 
information regarding the property to their client.  

– A disbursement 
Where TitleChecker® is ordered with a ChancelCheck® it can be classed as a disbursement. 

– 20% Discount on Title Insurance 
Where TitleChecker® identifies insurable risks; ConveySure® and ChancelSure® can provide market leading 
cover with a 20% discount on the suggested policy premium online 

– TitleChecker® Warranty 
TitleChecker® is provided with the benefit of a Search Insurance policy offering cover up to a market value 
of £2m where there is an error in the Land Registry Data. 

 
What is TitleChecker® Refresher? 
 
TitleChecker® Refresher is a FREE service that CLS provides to enable you to update your TitleChecker® information to 
reflect changes in a lender or lending criteria. This enhancement is available for a year from the date that the 
TitleChecker® was purchased and can be refreshed by both the buyers’ and the sellers’ solicitor as many times as 
required. To order a TitleChecker® Refresher login to www.clsl.co.uk  

http://www.clsl.co.uk/


 
 
 

PCCB Guidance Note 
IMPORTANT CONSUMER PROTECTION INFORMATION 
This search has been produced by Conveyancing Liability Solutions Limited; Suite 5, 40 Churchill Square, Kings Hill, West Malling, Kent ME19 4YU; 01732 897 
530; sales@clsl.co.uk; which  is registered with the Property Codes Compliance Board (PCCB) as a subscriber to the Search Code. The PCCB  independently 
monitors how registered firms maintain compliance with the Code. 
 
The Search Code 
 

 provides  protection  for  homebuyers,  sellers,  estate  agents,  conveyancers,  and mortgage  lenders,  who  rely  on  the  information  included  in 
property search reports undertaken by subscribers on residential and commercial property within the United Kingdom 

 sets out minimum standards which firms compiling and selling search reports have to meet 
 promotes the best practice and quality standards within the industry for the benefit of consumers and property professionals 
 enables consumers and property professionals to have confidence in firms which subscribe to the code, their products and services. 

 
By giving you this information, the search firm is confirming that they keep to the principles of the Code. This provides important protection for you. 
 
The Code’s core principles 
 

Search providers which subscribe to the Code will: 
1. display the Code logo prominently on their search reports 
2. act with integrity and carry out work with due skill, care and diligence 
3. at all times maintain adequate and appropriate insurance to protect consumers 
4. conduct business in an honest, fair and professional manner 
5. handle complaints speedily and fairly 
6. ensure that products and services comply with industry registration rules and standards 
7. monitor their compliance with the Code 

 
Complaints 
 

If  you  have  a  query  or  complaint  about  your  search,  you  should  raise  it  directly with  the  search  firm,  and  if  appropriate  ask  for  any  complaint  to  be 
considered under their formal internal complaints procedure. If you remain dissatisfied with the firm’s final response, after your complaint has been formally 
considered, or if the firm has exceeded the response timescales, you may refer your complaint for consideration under The Property Ombudsman scheme 
(TPOs). The Ombudsman can award compensation of up to £5,000 to you if he finds that you have suffered actual loss as a result of your search provider 
failing to keep to the Code. 
 
Please note that all queries or complaints regarding your search should be directed to your search provider in the first instance, not to TPOs or 
to the PCCB. 
 

 
TPOs Contact Details  
 
The Property Ombudsman Scheme; Milford House, 43‐55 Milford Street, Salisbury, Wiltshire SP1 2BP 
Telephone: 01722 333 306, Fax: 01722 332 296, E‐mail: admin@tpos.co.uk 
You can also get more information about the PCCB from www.propertycodes.org.uk 
PLEASE ASK YOUR SEARCH PROVIDER IF YOU WOULD LIKE A COPY OF THE FULL SEARCH CODE. 

 
 

CLS Complaint Resolution Procedure 
What to do if you have a complaint: 
 

If You have a complaint regarding CLS’s Services or Products, please send the details to:  
Conveyancing Liability Solutions Limited, Suite 5, 40 Churchill Square, Kings Hill, West Malling, Kent ME19 4YU.  
Tel: 01732 897530.  Fax: 01732 897531.  E‐mail: info@clsl.co.uk.  
 

Your complaint will be acknowledged within 5 working days of receipt and You should receive a written response within 20 working days. Where this is not 
possible, CLS will inform You of the reasons for this and give You an indication of when You should receive a response. If You have not received a response 
within 40 working days of the original receipt of the complaint, or You are not happy with the response given You may take one of the following actions: 
 

(a) if Your complaint relates to CLS’s search Products, You may refer Your complaint to The Property Ombudsman Scheme (TPO’s), Milford 
House, 43‐55 Milford Street, Salisbury, Wiltshire SPI 2BP; 

(b) if Your complaint relates to CLS’s Insurance Products, You may refer Your complaint to the Financial Ombudsman Service, South Quay 
Plaza, 183 Marsh Wall, London E14 9SR; 

(c) if Your complaint relates to CLS’s services in general, You may refer Your complaint to either of the above institutions. 
 
 
For details of the additional protection and benefits provided by commissioning a code compliant search product from an IPSA registered member please 
visit www.search‐code.co.uk 




