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Commercial Drainage & Water Report

In response to the enquiry for drainage and water information, this search report was prepared following
examination of Northumbrian Water Limited's records and other summary records derived from the
original. Northumbrian Water Limited is responsible for the accuracy of the information contained within
the search report.

The search report was completed by Michael Molloy of Northumbrian Water on .

Northumbrian Water Limited has carried out enquiries into the property address of this report in
accordance with its Terms and Conditions of sale which are set out in Appendix 2

Section 3 to 3.4 of the attached Terms and Conditions details Northumbrian Water's liability
Appendix 1 of this report contains definitions of terms and expressions

All correspondence including any queries about the preparation of this search report, or formal complaints
should be directed to Northumbrian Water Property Solutions Team Leader, who can be contacted as
follows.

Northumbrian Water Property Solutions, Northumbria House, Abbey Road, Pity Me, Durham, DH1 5FJ.
DX 717042, Durham 21.

Email propertysolutions@nwl.co.uk, telephone number 0870 2417 408 and fax number 0870 2417 409

Northumbrian Water Limited (NWL) offers staged, robust and uniformly efficient procedures to ensure that
customers receive support in the vent of any query or complaint.

As a minimum standard Northumbrian Water Limited will:-
*  Endeavour to resolve any telephone contact or complaint at the time of the call, however, if that isn't
possible, we will advise you on how soon we can respond.
If you are not happy with our initial response, we will advise you to write in via email, fax or letter
explaining the reasons why you not satisfied.
Investigate and research the matter in detail and provide a written substantive response within 5
working days of receipt of your written complaint.
Depending of the scale of investigation required, we will keep you informed of the progress and
update you with new timescales if necessary.
If your complaint is found to be justified, or we have made any substantive errors in your search result,
we will automatically refund your search fee. We will provide you with a revised search and, where
applicable, undertake the necessary action to put things right as soon as practically possible.
Customers will be kept informed of the progress of any action required.
If your search takes us longer than 10 working days to complete and we have not communicated the
reasons for the delay, you will receive the search free of charge.
* If you are still not satisfied with our response or action, we will refer the matter to a Senior Manager /
Company Director of responding.
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Answer

Maps

1 Where relevant, please include a copy of an extract from the public sewer map.

Map Provided

2 Where relevant, please include a copy of an extract from the map of waterworks.

Map Provided

overloaded public sewers?

Drainage
3 Does foul water from the property drain to a public sewer? Yes
4 Does surface water from the property drain to a public sewer? Yes
5 |s a surface water drainage charge payable? Yes
6 Does the public sewer map indicate any public sewer, disposal main or lateral drain Yes
within the boundaries of the property?
7 Does the public sewer map indicate any public sewer within 30.48 metres (100 feet) of Yes
any buildings within the property?
8 Are any sewers or lateral drains serving or which are proposed to serve the property No
the subject of an existing adoption agreement or an application for such an
agreement?
9 Has a sewerage undertaker approved or been consulted about any plans to erect a No
building or extension on the property over or in the vicinity of a public sewer, disposal
main or drain?
10 Is any building which is or forms part of the property at risk of internal flooding dueto  No

11 Please state the distance from the property to the nearest boundary of the nearest See Answer
sewage treatment works.

Water

12 Is the property connected to mains water supply? Yes

13 Are there any water mains, resource mains or discharge pipes within the boundaries of No
the property?

14 |s any water main or service pipe serving or which is proposed to serve the property No
the subject of an existing adoption agreement or an application for such an
agreement?

15 s the property at risk of receiving low water pressure or flow? No

16 Please include details of a water quality analysis made by the water undertaker for the See Answer
water supply zone in respect of the most recent calendar year.

17 Please include details of any departures authorised by the Secretary of State under None
Part 6 of the 2000 Regulations from the provisions of Part 3 of those Regulations.

18 Please include details of the location of any water meter serving the property. See Answer

Charging

19 Who are the sewerage and water undertakers for the area? NWL

20 Who bills the property for sewerage services? NWL

21 Who bills the property for water services? NWL

22 What is the current basis for charging for sewerage and water services at the See Answer
property?

23 Is there a Consent, on this property, to discharge Trade Effluent under S118 of the No
Water Industry Act (1991) into the public sewerage system?

24 |s there a current Trade Effluent charge being levied on this property? No
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= ’ Title : . Map Sheet | NZ2745NW
Centre Point : 427291,545973

The material contained on this piot has been reproduced from an Ordnance Survey map with permission of the contraller of HM.S.0. Crown Copyright Reserved. Licence No. WU298506

The infarmation shown on this plan should be regarded as approximate and is intended for guidance only. No Liability of any kind whatsoever is accepted by Northumbrian Water, it's 1 0
servants or agents for any omission. The actual position of any water mains or sewers shown on the plan must be established by taking trial holes in all cases. In the case of water mains m
Northumbrian Water must be given two working days notice of their intention to excavate trial hales. Private connections are not shown Ut their presence should be anticipated

WARNING... Where Indlicated on the plan there could be abandaned asbestos cement materials or shards of pipe. If excavating in the vicinity of these abandoned ashestos cement material
the appropriate Health & Safety precautions snould be taken. Northumbrian Water accepts no liagility in respect of claims, costs, 103Ses or other liabiliies which anise as the result of the
presence of the pipes or any failure to take adequate precautions. Emergency Telephone Number. 0845 717 1100
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Question 1

Where relevant, please include a copy of an extract from the public sewer map.

A copy of an extract of the public sewer map is included.

The Water Industry Act 1991 defines Public Sewers as those which Northumbrian Water has responsibility for. Other assets and rivers,
watercourses, ponds, culverts or highway drains may be shown for information purposes only.

Any private sewers or lateral drains which are indicated on the extract of the public sewer map as being subject to an agreement under

Section 104 of the Water Industry Act 1991 are not an “as constructedy, record. It is recommended these details be checked with the
developer.

Question 2

Where relevant, please include a copy of an extract from the map of waterworks.

A copy of an extract of the map of waterworks is included.

The "water mains" in this context are those which are vested in and maintainable by the water company under statute.

Assets other than public water mains may be shown on the plan, for information only.

Water companies are not responsible for private supply pipes connecting the property to the public water main and do not hold details of
these. These may pass through land outside of the control of the seller, or may be shared with adjacent properties. The buyer may wish to

investigate whether separate rights or easements are needed for their inspection, repair or renewal.

The enclosed extract of the public water main record shows known public water mains in the vicinity of the property. It should be possible
to estimate the likely length and route of any private water supply pipe connecting the property to the public water network.

Question 3

Does foul water from the property drain to a public sewer?

Records indicate that foul water from the property drains to a public sewer.

Water companies are not responsible for any private drains and sewers that connect the property to the public sewerage system, and do
not hold details of these. The property owner will normally have sole responsibility for private drains serving the property and may have
shared responsibility, with other users, if the property is served by a private sewer which also serves other properties. These may pass
through land outside of the control of the seller and the buyer may wish to investigate whether separate rights or easements are needed
for their inspection, repair or renewal.

An extract from the public sewer map is enclosed. This will show known public sewers in the vicinity of the property and it should be
possible to estimate the likely length and route of any private drains and/or sewers connecting the property to the public sewerage system.
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Question 4

Does surface water from the property drain to a public sewer?

Records indicate that surface water from the property does drain to a public sewer.

Water companies are not responsible for private drains and sewers that connect the property to the public sewerage system and do not
hold details of these.

The property owner will normally have sole responsibility for private drains serving the property and may have shared responsibility with
other users, if the property is served by a private sewer which also serves other properties. These may pass through land outside of the
control of the seller and the buyer may wish to investigate whether separate rights or easements are needed for their inspection, repair or
renewal.

In some cases, water company records do not distinguish between foul and surface water connections to the public sewerage system.

If on inspection the buyer finds that the property is not connected for surface water drainage, the property may be eligible for a rebate of
the surface water drainage charge. Details can be obtained from the company.

An extract from the public sewer map is enclosed. This will show known public sewers in the vicinity of the property and it should be
possible to estimate the likely length and route of any private drains and/or sewers connecting the property to the public sewerage system.

Question 5

Is a surface water drainage charge payable?

Records confirm that a surface water drainage charge is payable for the property.
Where surface water from a property does not drain to the public sewerage system no surface water drainage charges are payable.

Where surface water charges are payable but the property owner believes that surface water does not drain to the public sewerage
system, application can be made to the water company to review the charging situation.

Question 6

Does the public sewer map indicate any public sewer, disposal main or lateral drain
within the boundaries of the property?

The public sewer map indicates that there are sewers or lateral drains within the boundaries
of the property. However, from the1st October 2011 there may be additional public sewers,
disposal mains or lateral drains which are not recorded on the public sewer map but which
may further prevent or restrict development of the property. For further information contact
Northumbrian Water Property Solutions on 0870 2417408.

The boundary of the property has been determined by reference to the Ordnance Survey record.

The presence of a public sewer running within the boundary of the property may restrict further development. The company has a
statutory right of access to carry out work on its assets, subject to notice. This may result in employees of the company or its contractors
needing to enter the property to carry out work.
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Question 7

Does the public sewer map indicate any public sewer within 30.48 metres (100 feet) of
any buildings within the property?

The public sewer map included indicates that there is a public sewer within 30.48 metres
(100 feet) of a building within the property.

From the 1st October 2011 there may be additional lateral drains and/or public sewers which are not recorded on the public sewer map

but are also within 30.48 metres (100 feet) of a building within the property.

The presence of a public sewer within 30.48 metres (100 feet) of the building(s) within the property can result in the local authority
requiring a property to be connected to the public sewer.

The measure is estimated from the Ordnance Survey record, between the building(s) within the boundary of the property and the nearest
public sewer.

Question 8

Are any sewers or lateral drains serving or which are proposed to serve the property
the subject of an existing adoption agreement or an application for such an
agreement?

The property is part of an established development and is not subject to an adoption
agreement.

This enquiry is of interest to purchasers of new properties who will want to know whether or not the property will be linked to a public
sewer.

Where the property is part of a very recent or ongoing development and the sewers are not the subject of an adoption application, buyers
should consult with the developer to ascertain the extent of private drains and sewers for which they will hold maintenance and renewal
liabilities.

Please note this could relate to a piece of land that is not part of an established development and is not subject to an adoption agreement.

Question 9

Has a sewerage undertaker approved or been consulted about any plans to erect a
building or extension on the property over or in the vicinity of a public sewer,
disposal main or drain?

There are no records in relation to any approval or consultation about plans to erect a
building or extension on the property over or in the vicinity of a public sewer, disposal main
or drain. However, the sewerage undertaker might not be aware of a building or extension
on the property over or in the vicinity of a public sewer, disposal main or drain.

Buildings or extensions erected over a sewer in contravention of building controls may have to be removed or altered

From the 1st October 2011 private sewers, disposal mains and lateral drains were transferred into public ownership and the sewerage

undertaker may not have been approved or consulted about any plans to erect a building or extension on the property over or in the
vicinity of these.
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Question 10

Is any building which is or forms part of the property at risk of internal flooding due
to overloaded public sewers?

The property is not recorded as being at risk of internal flooding due to overloaded public
sewers. From the 1st October 2011 private sewers, disposal mains and lateral drains were
transferred into public ownership. It is therefore possible that a property may be at risk of
internal flooding due to an overloaded public sewer which the sewerage undertaker is not
aware of. For further information it is recommended that enquiries are made of the vendor.

A sewer is "overloaded" when the flow from a storm is unable to pass through it due to a permanent problem (e.g. flat gradient, small
diameter). Flooding as a result of temporary problems such as blockages, siltation, collapses and equipment or operational failures are
excluded.

"Internal flooding" from public sewers is defined as flooding which enters a building or passes below a suspended floor. For reporting
purposes, buildings are restricted to those normally occupied and used for residential, public, commercial, business or industrial purposes.
Flooding to garages and outbuildings is not reported.

"At Risk" properties are those that the water company is required to include in the Regulatory Register that is reported annually to the
Director General of Water Services. These are defined as properties that have suffered or are likely to suffer internal flooding from public
foul, combined or surface water sewers due to overloading of the sewerage system more frequently than the relevant reference period
(either once or twice in ten years) as determined by the Company's reporting procedure.

Flooding as a result of storm events proven to be exceptional and beyond the reference period of one in ten years are not included on the
at Risk register.

Properties may be at risk of flooding but not included on the Register where flooding incidents have not been reported to the Company.
Public Sewers are defined as those for which the Company holds statutory responsibility under the Water Industry Act 1991.

It should be noted that flooding can occur from sewers and drains which are not the responsibility of the Company. This report excludes
such flooding and the Company makes no comment upon this matter.

Question 11

Please state the distance from the property to the nearest boundary of the nearest
sewage treatment works.

The nearest sewage treatment works is 0.98 kilometres to the Westerly of the property. The
name of the nearest sewage treatment works is Pity Me S.T.W..

The nearest sewage treatment works will not always be the sewage treatment works serving the catchment within which the property is
situated.

The Sewerage undertakers records were inspected to determine the nearest
sewage treatment works. It should be noted therefore that there may be a private
sewage treatment works closer than the one detailed above that have not been identified.

Question 12

Is the property connected to mains water supply?

Records indicate that the property is connected to mains water supply.
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Question 13

Are there any water mains, resource mains or discharge pipes within the boundaries
of the property?

The map of waterworks does not indicate any water mains, resource mains or discharge
pipes within the boundaries of the property.

The boundary of the property has been determined by reference to the Ordnance Survey record.

Question 14

Is any water main or service pipe serving or which is proposed to serve the property
the subject of an existing adoption agreement or an application for such an
agreement?

Records confirm that water mains or service pipes serving the property are not the subject
of an existing adoption agreement or an application for such an agreement.

This enquiry is of interest to purchasers of new properties who will want to know whether or not the property will be linked to the mains
water supply.

Please note this could relate to a piece of land and is not subject to an adoption agreement.
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Question 15

Is the property at risk of receiving low water pressure or flow?

Records confirm that the property is not recorded on a register kept by the water undertaker
as being at risk of receiving low water pressure or flow.

"Low water pressure" means water pressure below the regulatory reference level which is the minimum pressure when demand on the
system is not abnormal.

Water Companies are required to include in the Regulatory Register that is reported annually to the Director General of Water Services
properties receiving pressure below the reference level, provided that allowable exclusions do not apply (i.e. events which can cause
pressure to temporarily fall below the reference level).

The reference level of service is a flow of 9 litres/minute at a pressure of 10 metres head on the customer's side of the main stop tap
(mst). The reference level of service must be applied on the customer's side of a meter or any other company fittings that are on the
customer's side of the main stop tap.

The reference level applies to a single property. Where more than one property is served by a common service pipe, the flow assumed in
the reference level must be appropriately increased to take account of the total number of properties served.

For two properties, a flow of 18 litres/minute at a pressure of 10metres head on the customers' side of the mst is appropriate. For three or
more properties the appropriate flow should be calculated from the standard loadings provided in BS6700 or Institute of Plumbing
handbook.

Allowable exclusions

The Company is required to include in the Regulatory Register properties receiving pressure below the reference level, provided that
allowable exclusions listed below do not apply:

Abnormal demand:

This exclusion is intended to cover abnormal peaks in demand and not the daily, weekly or monthly peaks in demand which are normally
expected. Companies should exclude from the reported DG2 figures properties which are affected by low pressure only on those days
with the highest peak demands. During the report year companies may exclude, for each property, up to five days of low pressure caused
by peak demand.

Planned maintenance:

Companies should not report under DG2 low pressures caused by planned maintenance. It is not intended that companies identify the
number of properties affected in each instance. However, companies must maintain sufficiently accurate records to verify that low
pressure incidents that are excluded from DG2 because of planned maintenance are actually caused by maintenance.

One-off incidents:

This exclusion covers a number of causes of low pressure; mains bursts; Failures of company equipment (such as PRVs or booster
pumps); Fire fighting; and Action by a third party. However, if problems of this type affect a property frequently, they cannot be classed as
one-off events and further investigation will be required before they can be excluded.

Low pressure incidents of short duration:

Properties affected by low pressures which only occur for a short period, and for which there is evidence that incidents of a longer duration
would not occur during the course of the year, may be excluded from the reported DG2 figures.

Question 16

Please include details of a water quality analysis made by the water undertaker for
the water supply zone in respect of the most recent calendar year.

The analysis confirmed that all tests met the standards prescribed by the 2000 Regulations
or the 2001 Regulations.
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Question 17

Please include details of any departures authorised by the Secretary of State under
Part 6 of the 2000 Regulations from the provisions of Part 3 of those Regulations.

There are no such authorised departures for the water supply zone.

Question 18

Please include details of the location of any water meter serving the property.
Records indicate that the property is served by a water meter, which is located not within
the property and in particular is located in front of building.

Meter Number - 123ABC123
Meter Size - XX Millimetres

The meter size relates to the size of the water pipe that runs into the property.

Question 19

Who are the sewerage and water undertakers for the area?

Northumbrian Water Limited, PO Box 300 Durham DH1 9ZR is the sewerage undertaker for
the area, and Northumbrian Water Limited, PO Box 300 Durham DH1 9ZR is the water
undertaker for the area.

Question 20

Who bills the property for sewerage services?

The property is billed for sewerage services by:
Northumbrian Water Limited, PO Box 300 Durham DH1 9ZR
0845 733 5566

www.nwl.co.uk
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Question 21

Who bills the property for water services?

The property is billed for water services by:

Northumbrian Water Limited, PO Box 300 Durham DH1 9ZR
0845 733 5566

www.nwl.co.uk

Question 22

What is the current basis for charging for sewerage and water services at the
property?

The charges are based on actual volumes of water measured through a water meter
("metered supply").

Water and sewerage companies full charges are set out in their charges schemes which are available from the company free of charge
upon request.

Question 23

Is there a Consent, on this property, to discharge Trade Effluent under $S118 of the
Water Industry Act (1991) into the public sewerage system?

The Company's records indicate that the current occupier of the property does not have a
Consent to discharge Trade Effluent under S118 of the Water Industry Act (1991) into the
public sewerage system.

Question 24

Is there a current Trade Effluent charge being levied on this property?

There is no record of a Trade Effluent charge being levied on this property.
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Definition of terms
"the 1991 Act" means the Water Industry Act 1991[61];
"the 2000 Regulations" means the Water Supply (Water Quality) Regulations 2000[62];
"the 2001 Regulations" means the Water Supply (Water Quality) Regulations 2001[63];
"adoption agreement” means an agreement made or to be made under Section 51A(1) or 104(1) of the 1991 Act[64];
"bond" means a surety granted by a developer who is a party to an adoption agreement;
"bond waiver" means an agreement with a developer for the provision of a form of financial security as a substitute for a bond;
"calendar year" means the twelve months ending with 31st December;
"discharge pipe" means a pipe from which discharges are made or are to be made under Section 165(1) of the 1991 Act;
"disposal main" means (subject to Section 219(2) of the 1991 Act) any outfall pipe or other pipe which-

(a) is a pipe for the conveyance of effluent to or from any sewage disposal works, whether of a sewerage undertaker or of any other
person; and

(b) is not a public sewer;
"drain" means (subject to Section 219(2) of the 1991 Act) a drain used for the drainage of one building or any buildings or yards
appurtenant to buildings within the same curtilage;
"effluent" means any liquid, including particles of matter and other substances in suspension in the liquid;
"financial year" means the twelve months ending with 31st March;
"lateral drain" means-

(a) that part of a drain which runs from the curtilage of a building (or buildings or yards within the same curtilage) to the sewer with
which the drain communicates or is to communicate; or

(b) if different and the context so requires) the part of a drain identified in a declaration of vesting made under Section 102 of the 1991
Act or in an agreement made under Section 104 of that Act[65];
"licensed water supplier" means a company which is the holder for the time being of a water supply licence under Section 17A(1) of the
1991 Act[66];
"maintenance period" means the period so specified in an adoption agreement as a period of time-

(a) from the date of issue of a certificate by a Sewerage Undertaker to the effect that a developer has built (or substantially built) a
private sewer or lateral drain to that undertaker's satisfaction; and

(b) until the date that private sewer or lateral drain is vested in the Sewerage Undertaker;
"map of waterworks" means the map made available under Section 198(3) of the 1991 Act[67] in relation to the information specified in
subsection (1A);
"private sewer" means a pipe or pipes which drain foul or surface water, or both, from premises, and are not vested in a Sewerage
Undertaker;
"public sewer" means, subject to Section 106(1A) of the 1991 Act[68], a sewer for the time being vested in a Sewerage Undertaker in its
capacity as such, whether vested in that undertaker-

(a) by virtue of a scheme under Schedule 2 to the Water Act 1989[69];

(b) by virtue of a scheme under Schedule 2 to the 1991 Act[70];

(c¢) under Section 179 of the 1991 Act[71]; or

(d) otherwise;
"public sewer map" means the map made available under Section 199(5) of the 1991 Act[72];
"resource main" means (subject to Section 219(2) of the 1991 Act) any pipe, not being a trunk main, which is or is to be used for the
purpose of-

(a) conveying water from one source of supply to another, from a source of supply to a regulating reservoir or from a regulating
reservoir to a source of supply; or

(b) giving or taking a supply of water in bulk;
"sewerage services" includes the collection and disposal of foul and surface water and any other services which are required to be
provided by a Sewerage Undertaker for the purpose of carrying out its functions;
"Sewerage Undertaker' means the company appointed to be the Sewerage Undertaker under Section 6(1) of the 1991 Act for the area in
which the property is or will be situated;
"surface water" includes water from roofs and other impermeable surfaces within the curtilage of the property;
"water main" means (subject to Section 219(2) of the 1991 Act) any pipe, not being a pipe for the time being vested in a person other
than the water Undertaker, which is used or to be used by a Water Undertaker or licensed water supplier for the purpose of making a
general supply of water available to customers or potential customers of the undertaker or supplier, as distinct from for the purpose of
providing a supply to particular customers;
"water meter" means any apparatus for measuring or showing the volume of water supplied to, or of effluent discharged from any
premises;
"water supplier" means the company supplying water in the water supply zone, whether a water undertaker or licensed water supplier;
"water supply zone" means the names and areas designated by a Water Undertaker within its area of supply that are to be its water
supply zones for that year; and
"Water Undertaker" means the company appointed to be the Water Undertaker under Section 6(1) of the 1991 Act for the area in which
the property is or will be situated.
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Drainage & Water Enquiry (Commercial) TERMS AND CONDITIONS

Customer and Clients are asked to note these terms, which govern the basis on
which this drainage and water report is supplied.

Definitions

'Company' means Northumbrian Water Limited who produce the Report.
'Order' means any request completed by the Customer requesting the Report.
'Report' means the drainage and/or water report prepared by The Company in
respect of the Property.

'Property' means the address or location supplied by the Customer in the Order.
'Customer' means the person, company, firm or other legal body placing the
Order, either on their own behalf as Client, or, as an agent for a Client.

'Client' means the person, company or body who is the intended recipient of the
Report with an actual or potential interest in the Property.

Agreement

1. The Company agrees to supply the Report to the Customer and the Client
subject to these terms. The scope and limitations of the Report are described in
paragraph 2 of these terms. Where the Customer is acting as an agent for the
Client then the Customer shall be responsible for bringing these terms to the
attention of the Client.

The Customer and Client agree that the placing of an Order for a Report indicates
their acceptance of these terms.

The Report

2. Whilst The Company will use reasonable care and skill in producing the
Report, it is provided to the Customer and the Client on the basis that they
acknowledge and agree to the following:-

2.1 The information contained in the Report can change on a regular basis so The
Company cannot be responsible to the Customer and the Client for any change in
the information contained in the Report after the date on which the Report was
produced and sent to the Client.

2.2 The Report does not give details about the actual state or condition of the
Property nor should it be used or taken to indicate or exclude actual suitability or
unsuitability of the Property for any particular purpose, or relied upon for
determining saleability or value, or used as a substitute for any physical
investigation or inspection. Further advice and information from appropriate
experts and professionals should always be obtained.

2.3 The information contained in the Report is based upon the accuracy of the
address supplied by the Customer or Client.

2.4 The Report provides information as to the location & connection of existing
services and should not be relied on for any other purpose. The Report may
contain opinions or general advice to the Customer and the Client and The
Company cannot ensure that any such opinion or general advice is accurate,
complete or valid and accepts no liability therefore.

2.5 The position and depth of apparatus shown on any maps attached to the Report
are approximate, and are furnished as a general guide only, and no warranty as to
its correctness is given or implied. The exact positions and depths should be
obtained by excavation trial holes and the maps must not be relied on in the event
of excavation or other works made in the vicinity of The Company's apparatus.

Liability

3. The Company shall not be liable to the Client for any failure defect or non-
performance of its obligations arising from any failure of or defect in any
machine, processing system or transmission link or anything beyond The
Company's reasonable control or the acts or omissions of any party for whom The
Company are not responsible.

3.1 Where the Customer sells this report to a Client (other than in the case of a
bona fide legal adviser recharging the cost of the Report as a disbursement) The
Company shall not in any circumstances (whether for breach of contract,
negligence or any other tort, under statute or statutory duty or otherwise at all) be
liable for any loss or damage whatsoever and the Customer shall indemnify the
Company in respect of any claim by the Client.
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3.2 Where a report is requested for an address falling within a geographical area
where two different Companies separately provide Water and Sewerage Services,
then it shall be deemed that liability for the

information given by either Company will remain with that Company in respect of
the accuracy of the information supplied. A Company supplying information which
has been provided to it by another Company for the purposes outlined in this
agreement will therefore not be liable in any way for the accuracy of that information
and will supply that information as agent for the Company from which the
information was obtained.

3.3 The Report is produced for commercial properties or commercial developments
of domestic properties and the Company's entire liability (except to the extent
provided by clause 3.4) in respect of all causes of action arising by reason of or in
connection with the Report (whether for breach of contract, negligence or any other
tort, under statute or statutory duty or otherwise at all) shall be limited to £2,000,000
3.4 The Company shall accept liability for death or personal injury arising from its
negligence.

Copyright and Confidentiality

4. The Customer and the Client acknowledge that the Report is confidential and is
intended for the personal use of the Client. The copyright and any other intellectual
property rights in the Report shall remain the property of The Company. No
intellectual or other property rights are transferred or licensed to the Customer or the
Client except to the extent expressly provided.

4.1 The Customer or Client is entitled to make copies of the Report (other than any
maps contained in the, or attached to the Report, where no copying is permitted).
4.2 The Customer and Client agree (in respect of both the original and any copies
made) to respect and not to alter any trademark, copyright notice or other property
marking which appears on the Report.

4.3 The maps contained in the Report are protected by Crown Copyright and must
not be used for any purpose outside the context of the Report.

4.4 The Customer and the Client agree to indemnify The Company against any
losses, costs, claims and damage suffered by The Company as a result of any breach
by either of them of the terms of paragraphs 4 to 4.3 inclusive.

Payment

5. Unless otherwise stated all prices are inclusive of VAT. The Customer shall pay
for the price of the Report specified by The Company, without any set off, deduction
or counterclaim. Unless the Customer or Client has an account with The Company
for payment for Reports, The Company must receive payments for Reports in full
before the Report is produced. Where a customer orders an expedited search for 24
hour return, payment must be made in full to The Company within 48 hours of
placing the Order. Once The Company has processed payment The Company will
not give a refund.

For Customers or Clients with accounts, payment terms will be as agreed with The
Company.

General

6. If any provision of these terms is or becomes invalid or unenforceable, it will be
taken to be removed from the rest of these terms to the extent that it is invalid or
unenforceable. No other provision of these terms shall be affected.

6.1 These terms shall be governed by English law and all parties submit to the
exclusive jurisdiction of the English courts.

6.2 Nothing in this notice shall in any way restrict the Customer or Clients
statutory or any other rights of access to the information contained in the Report.

Drainage & Water Commercial March 2005
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Northumbrian Water Limited Water Quality Summary Report Page 1
Report Period 01/01/2012 to 31/12/2012
Water Supply Zone W105 SACRISTON population 45616 20015123

bwi Standards
Parameter Lower  Upper . No of No Percentage

Parameter Code Limit Limit ~ Units Samples Failing  Failing Min Value Mean Value Max Value

1,2-Dichloroethane FOO1 S 3ugll 24 0 .00 < 0.036 < 0.0471 0.06
24D P020 S 0.1ug/l 24 0 .00 < 0.0082 < 0.0092 0.016
Aldrin Total P0O02 S 0.03 ug/l 24 0 .00 < 0.0012 < 0.0012 < 0.0012
Aluminium Total A021 200 ug/l 36 0 .00 9.6 29 53
Ammonium (ammonia and ammonium ions) A014 0.5mg/l as NH4 36 0 .00 < 0.007 < 0.0111 0.029
Antimony Total BO0SA Sugll 8 0 .00 < omn < 0.2588 0.28
Arsenic Total BOO1A 10ug/l 8 0 .00 0.16 0.2663 0.38
Asulam P133 S 0.1ug/l 23 0 .00 < 0.004 < 0.0077 0.0095
Benazolin P138 S 0.1ug/l 24 0 .00 < 0.0076 < 0.0085 0.0088
Benzene F002 S 1ugll 24 0 .00 < 0013 < 0.0200 0.13
Benzo(3,4)Pyrene Total D007 0.01 ug/l 8 0 .00 < 0.00053 < 0.0005 0.0006
Boron Total DO0SA 1mg/l 8 0 .00 < 0.028 < 0.0355 0.052
Bromate F003 10ug/l 8 0 .00 < 03 < 05513 < 097
Cadmium Total B002 Sug/l 8 0 .00 < 0.0024 < 0.0095 0.02
Chloride DO002A 250 mg/l 8 0 .00 8.4 11 12
Chlorine Free C009  no limit mg/l 120 0 .00 0.03 0.3413 0.71
Chlorine Total CO010  no limit mg/l 120 0 .00 0.07 0.4196 0.75
Chlormequat P163 S 0.1ug/l 24 0 .00 < 0.0029 < 0.0045 0.00589
Chlorothalonil PO15 S 0.1ug/l 24 0 .00 < 0.006 < 0.006 < 0.006
Chlorpyralid PO18 S 0.1ug/l 24 0 .00 < 0.0088 < 00155 0.018
Chlortoluron PO14 S 0.1ug/l 24 0 .00 < 0.0019 < 0.003 0.0041
Chromium Total B004 50 ug/l 8 0 .00 < 01 < 0.20863 0.35
Clostridium Perfringens (Welchii) C004A 0 No./100ml 36 0 .00 0 0 0
Coliforms CO01A 0 No./100ml| 120 0 .00 0 0 0
Colonies 2 Day 37 C YEA CO013 company limit 50 No./ml 36 0 .00 0 0.9167 22
Colonies 3 Days 22 C YEA C007 company limit 300 No./ml 36 0 .00 0 1.25 23
Colour A001 20 mg/l Pt/Co scale 36 0 .00 < 076 < 1.0239 1.3
Conductivity 20 Deg. C D001 1500 uS/cm 36 0 .00 120 138 160
Copper Total A024A 2mg/l 8 0 .00 < 0.00093 < 00114 0.043
Cyanide B003 S 50 ug/l 24 0 .00 < 03 < 09329 2
Cypermethrin P094 s 0.1ug/l 24 0 .00 < 0.0081 < 0.0082 0.0085
Diazinon Total P024 s 0.1ug/l 24 0 .00 < 0.0042 < 0.0048 0.0051

DWI Parameter codes marked S
These indicate parameters that are measured at a supply point, usually a water treatment works. Some supply zones may receive water from more than one supply point so all relevant samples are
included for the purpose of monitoring water quality supplied to the zone.
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Northumbrian Water Limited Water Quality Summary Report Page 2
Report Period 01/01/2012 to 31/12/2012
Water Supply Zone W105 SACRISTON population 45616 20015123

bwi Standards
Parameter Lower  Upper No of No Percentage

Parameter Code Limit Limit ~ Units Samples Failing  Failing Min Value Mean Value Max Value

Dieldrin Total P028 S 0.03 ug/l 24 0 .00 < 0.0022 < 0.0022 < 0.0022
Diuron P032 s 0.1ug/l 24 0 .00 < 0.0033 < 0.0052 0.007
E.Coli C002 0 No./100ml 120 0 .00 0 0 0
Enterococci C003 0 No./100ml 8 0 .00 0 0 0
Fenpropimorph P037 S 0.1ug/l 24 0 .00 < 0.0044 < 0.0052 0.0074
Fluoride Dissolved A027 1.5mg/l 8 0 .00 0.21 0.2425 0.29
Fluroxpyr P040 S 0.1ug/l 24 0 .00 < 0013 < 00131 0.014
Glyphosate P042 S 0.1ug/l 24 0 .00 < 0.0034 < 0.0067 0.0099
Heptachlor Epoxide Total P044 s 0.03 ug/l 24 0 .00 0 0 0
Heptachlor Total P043 S 0.03 ug/l 24 0 .00 < 0.0016 < 0.0016 < 0.0016
Hydrogen ion A006 6.5 9.5pH Value 36 0 .00 7.2 7.5806 8.5
Iron Total A022 200 ug/l 36 0 .00 11 31 60
Isoproturon P048 S 0.1ug/l 24 0 .00 < 0.0017 < 0.0033 0.0048
Lead Total BOO7A 25ug/l 8 0 .00 < 0.025 < 02764 1.1
MCPA P054 S 0.1ug/l 24 0 .00 < 0.0084 < 00141 0.034
Manganese Total A023 50 ug/l 36 0 .00 < 0.06 < 0.9331 22
Mecoprop P053 S 0.1ug/l 24 0 .00 < 0.0038 < 00163 0.018
Mercury Total B00S S 1ugll 24 0 .00 < 0013 < 0.035 0.037
Metaldehyde P226 S 0.1ug/l 24 0 .00 < 0.0056 < 0.0182 0.067
Nickel Total BOOGA 20 ug/l 8 0 .00 0.56 1.5425 5.4
Nitrate A012 50 mg/l as NO3 8 0 .00 < 18 < 28675 3.6
Nitrate / Nitrite formula A013C 1mg/l as NO2 8 0 .00 < 0.036 < 0.0538 < 0.072
Nitrite AO013A 0.1 mg/l as NO2 0 .00 < 0.0011 < 0.0013 < 0.0014
Odour Quantitative A003 0Dil. No. 18 0 .00 0 0 0
Pesticides Total BO10 S 0.5ug/l 24 0 .00 0 0.0334 0.126
Polycyclic aromatic hydrocarbons BO11F 0.1ug/l 8 0 .00 0 0.0003 0.0017
Propyzamide PO71 S 0.1ug/l 24 0 .00 < 0.0084 < 0.0086 0.0096
Selenium Total B009 10ug/l 8 0 .00 < 013 < 0.2875 0.31
Sodium A009 150 mg/l 8 0 .00 6 7.1875 8.2
Sulphate Dissolved A007 250 mg/l 0 .00 28 31 35
Taste Quantitative A004 0Dil. No. 18 0 .00 0 0 0
Tetrachloroethene/Trichloroethene - Sum of 2 DO09B S 10ug/l 24 0 .00 0 0 0

DWI Parameter codes marked S
These indicate parameters that are measured at a supply point, usually a water treatment works. Some supply zones may receive water from more than one supply point so all relevant samples are
included for the purpose of monitoring water quality supplied to the zone.
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Northumbrian Water Limited Water Quality Summary Report Page 3
Report Period 01/01/2012 to 31/12/2012
Water Supply Zone W105 SACRISTON population 45616 20015123
bwi Standards
Parameter Lower  Upper . No of No Pe_rz_:entage
Parameter Code Limit Limit ~ Units Samples Failing  Failing Min Value Mean Value Max Value
Tetrachloromethane D008 S 3ug/ 11 0 .00 < 0.038 < 0.0445 0.074
Total Organic Carbon A017 S mg/l 11 0 .00 1.3 2.0455 7.4
Total Trihalomethanes DO11 100 ug/l 8 0 .00 28.8 41 56.8
Triclopyr P131 S 0.1ug/l 24 0 .00 < 0.0079 < 0.0107 0.011
Trifluralin P081 S 0.1ug/l 24 0 .00 < 0.0075 < 0.0075 < 0.0075
Turbidity A002 4NTU 36 0 .00 < 008 < 0.1598 0.9

DWI Parameter codes marked S
These indicate parameters that are measured at a supply point, usually a water treatment works. Some supply zones may receive water from more than one supply point so all relevant samples are
included for the purpose of monitoring water quality supplied to the zone.
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Testing your water quality

standard
Alkalinity Occurs naturally where water passes through chalk or limestone. No standard mg/|
Aluminium Found naturally in all water sources and is used in the treatment process but is effectively 200 HgAl/l

removed and carefully monitored at the water treatment works.

Ammonium Is naturally present in some supplies. 0.5 mgNH,/I
Antimony Not normally found. 5 HgSb/I
Arsenic Not normally present. Very low levels appear naturally. 10 HgAs/I
Boron Occurs naturally. 1 mgB/I
Cadmium Not normally present. Very low levels appear naturally. 5 pgCd/I
Calcium Occurs naturally especially if water passes through limestone or chalk. No standard mgCa/l
Chloride Occurs naturally. 250 mgCl/I
Chlorine Small amounts of chlorine are added to our water to kill any harmful bacteria. Its use was

responsible for helping eliminate diseases such as typhoid and cholera. Occasionally

customers may notice a slight chlorine taste but this is completely harmless. No standard mgCl,/I

(World Health Organisation guideline value - 5mg/l)

Chromium Not normally present. Very low levels appear naturally. 50 ugCr/1
Clostridium Groups of bacteria indicating possible faecal contamination of water supplies. 0 per 100ml
perfringens An occurrence of Clostridium perfringens is always investigated immediately.

Coliform These bacteria indicate that the supply may have been contaminated. In most cases this is

bacteria from the tap itself and may be present because of normal domestic operations. 0 per 100ml
(total coliforms) We recommend that taps, including the inside of the spout, are cleaned regularly.

An occurrence of coliform bacteria is always investigated immediately.

Colony counts

2 days at 37° C This is a measure of a number of groups of naturally occuring bacteria and is not No abnormal per ml
indicative of any health hazard. However, unusually high numbers are investigated. change
Colony counts
3 days at 22° C
: . . . . mg/l
Colour Water may occasionally have a slight tint which is caused by natural colouring such as peat. 20 PY/Co scale
Conductivity A measure of the dissolved mineral content of the water. 2500 pS/cm
Copper Presence is largely due to the influence of domestic plumbing systems. 2 mgCu/I
Cyanide Not normally present. Very low levels appear naturally. 50 HgCN/I
E. coli Groups of bacteria indicating possible faecal contamination of water supplies. 0 per 100ml
An occurrence of E. coli or Enterococci is always investigated immediately.
Enterococci
Fluoride Occurs naturally in some of our supplies. In other areas fluoride is added at the treatment 1.5 mgF/I
works at the request of the Health Authority to protect the teeth of children.
pH The pH of water is controlled at the treatment works to prevent corrosion of pipes >6.5, <9.5 pH value
(Hydrogen ion) and fittings.
Iron Occurs naturally and is removed at the treatment works. However, some mains are made
from cast iron and may corrode to give the water a rust coloured appearance which, while 200 ugFe/l
undesirable, is not a health hazard.
Lead Many homes still have lead pipes and it is normally in these properties where the standard 25 ugPb/I
is exceeded. Mains water contains little or no lead.
Qagnesium Occurs naturally as a result of passage of water through the ground. No standard po/l /

www.nwl.co.uk
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Khetest Further information Official Units \
standard

Manganese Occurs naturally, may build up on corrosion products within mains and is carefully 50 ugMn/I
monitored at treatment works.

Mercury Very low levels appear naturally. 1 HgHg/l

Nickel Not normally present. Very low levels appear naturally. 20 HgNi/l

Nitrate Occurs naturally from both mineral or soil processes and from agricultural activity. 50 mgNOs/I

Nitrite May be associated with the presence of ammonia or nitrate in river water. 0.5 mgNO>/I

Odour As well as chemical tests, we also use a team of experienced testers, who compare the Any positive Dilution No.

(Quantitative) sample with one which is known to be free from taste or smell, and they give the water a detection (at 25° C)
rating which reflects how good or bad it is. Any abnormal change detected in odour/taste
will be investigated by the company.

Odour Subjective assessment of the type and magnitude of such characteristics. No standard

(Qualitative)

PAH Polycyclic Aromatic Hydrocarbons associated with fossil fuels and if found in water they 0.1 Hg/l
often originate from coal tar linings in old mains.

Benzo (a) pyrene An individual Polycyclic Aromatic Hydrocarbon similar to those detailed above. 0.010 Hg/l

Individual The presence of these compounds is due to their use by farmers, industry and local

pesticides authorities etc. The current standard is not health based and therefore minor incidents 0.1 Hg/l
where the standard is exceeded are unlikely to represent a risk to health.

Total pesticides The sum of the above. 0.5 Hg/l

Aldrin

Diedrin These pesticides have a lower standard than the other pesticides detailed above. 0.08 pg/l

Heptachlor

Heptachlorepoxide

Phosphorus Occurs naturally as well as in fertilisers and detergents but rarely proves a problem in our No standard mgP/I
supply. Phosphorus is dosed to control lead concentrations from private plumbing.

Selenium Not normally found. 10 HgSe/l

Sodium Occurs naturally as a result of passage of water through the ground. 200 mgNa/|

Sulphate Occurs naturally as a result of passage of water through the ground. 250 mgSO,/I

Taste As well as chemical tests, we also use a team of experienced testers, who compare the Any positive Dilution No.

(Quantitative) sample with one which is known to be free from taste or smell, and they give the water a detection (at 25° C)
rating which reflects how good or bad it is. Any abnormal change detected in odour/taste
will be investigated by the company.

Taste Subjective assessment of the type and magnitude of such characteristics. No standard

(Qualitative)

Temperature During warm spells the temperature of tap water will increase, changing its familiar taste No standard deg. C
slightly but not its quality. If this occurs you should chill drinking water in the fridge.

Tetrachloroethane (combined ug/l

Trichloroethane Chlorinated solvents which are used in industry and in dry-cleaning processes and standard of 10)
should notusually be found in the water supply.

Tetrachloromethane 3 Hg/l

Total hardness Occurs naturally where water passes through chalk or limestone. No standards mg/l

TOC Total Organic Carbon content of the water and a measure of effectiveness of treatment in No abnormal mg/|
removing natural organic compounds from the supply. change

Total Formed when chlorine is added to water as a disinfectant and reacts with organic 100 Hg/l

Trihalomethanes substances. The standard is set well below the level at which it might cause health problems.

Turbidity This is the clarity of the water which can be affected by minute air bubbles or finely suspended 4 NTU
particles. If you allow a glass of water to stand for a few minutes it will normally clear.

@c Its presence is largely due to the influence of domestic plumbing systems. No standard HgZn/l /

Hg - microgrammes or one part per billion = one drop in an olympic sized swimming pool.
mg - milligrammes or one part per million = one drop in 100 litres.

www.nwl.co.uk
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